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GENERAL TERMS AND CONDITIONS OF SALE (GTS)

OPCI UVJETI PRODAJE [GTS]

1. INTRODUCTION 1. UvVOD

1.1, These general terms and conditions of sale, hereinafter referred to as GTS, ~ 1.1.  Ovi op¢i uvjeti prodaje, u daljnjem tekstu ‘GTS”, utvrduju nacela suradnje
determine the principles of cooperation between the parties in the scope of izmedu stranaka u pogledu dostava ponudenih od strane Dobavljata prema
deliveries offered by the Supplier to Customers. Kupcima.

1.2. These general terms and conditions of sale constitute an integral part of each 1.2, Ovi opéi uvjeti prodaje sastavni su dio svake ponude, cjenika i ugovora o
quotation, pricelist and cooperation contract or delivery contract and taking up suradnji ili ugovora o isporuci, te preuzimanje suradnje u sklopu isporuke
cooperation in the scope of deliveries is equivalent to simultaneous acceptance predstavlja istodobni pristanak GTS-u.
of GTS. 1.3.  Dobavljac je suglasan isporuciti proizvode Kupcima pod uvjetima utvrdenim u

1.3. The Supplier agrees to deliver the products to Customers under the terms vazecoj ponudi ili cjeniku.
specified in the valid offer or pricelist. 1.4.  Pri postavljanju narudzbe, Kupac ¢e Dobavljatu dostaviti sve informacije koje

1.4. The Customer, upon requesting the order, shall provide the Supplier with the su potrebne za sklapanje ugovora. Uz narudzbu, Kupac daje svoju izricitu
information necessary for the execution of the agreement. With their order, the privolu Dobavljacu za koristenje, upisivanje i obradivanje osobnih podataka,
Customer gives their express consent to the Supplier to use, enter and process ukljucujuéi OIB za potrebe vlastitih evidencija.
the Customer's personal data, including their personal identification number
(OIB) for the purpose of record keeping.

2. TERMS OF DELIVERY 2. UVJETIISPORUKE

2.1. The Supplier agrees to carry out delivery pursuant to an order sent to the ~ 2.1. Dobavljaé je suglasan izvriti isporuku prema narudzbi dostavljenoj Dobavljacu
Supplier by post, fax or e-mail, specifying the particulars of the products putem poste, telefaksa ili elektronicke poste, u kojoj su narudzbi oznacene
ordered, their size and quantity and the date of delivery. No reply from the pojedinosti naru¢enih proizvoda, njihova veli¢ina i koli¢ina i datum isporuke.
Supplier shall mean acceptance of the order on the date specified in section Ukoliko Dobavlja¢ ne odgovori na narudzbu, isto ¢e se tumaciti kao prihvacanje
2.2. The Customer is bound with the order placed. narudzbe na datum iz tocke 2.2. Poslana narudzba obvezuje Kupca.

2.2. Where the terms of the order cannot be accepted, the Supplier shall notify the 2.2 Ukoliko uvjeti narudzbe ne mogu biti prihvaceni, Dobavlja¢ ¢e obavijestiti Kupca
Customer thereof by fax or e-mail within 3 working days from the date of the o tome putem telefaksa ili elektronickom poStom u roku 3 radna dana od dana
order receipt and specify its own delivery terms. primanja narudzbe, te e navesti svoje vlastite uvjete isporuke.

2.3.  The Supplier may refuse to accept an order within 3 days from receipt thereof, ~ 2.3. Dobavljaé moze odbiti prihvatiti narudzbu u roku 3 dana od zaprimanja iste,
stating the reasons for such refusal. navodedi razloge za odbijanje.

2.4.  The Customer’s order constitutes the basis for the Supplier to place relevant ~ 2.4. Narudzba od strane Kupca predstavija osnovu za Dobavijata da postavi
orders for materials to produce the products ordered. odgovarajuéu narudzbu za materijale potrebne za proizvodnju narucenih

25. Placement of an order by the Customer subject to an amendment or proizvoda.
supplement to GTS requires explicit written consent of the Supplier withinthe  2.5.  Narudzba od strane Kupca koja je podlozna izmjeni ili dopuni GTS-a zahtjeva
timeframe specified in section 2.2. izri¢itu pisanu suglasnost od strane Dobavljaca sukladno roku iz tocke 2.2.

2.6. Dates of performance for the particular products are defined in the Suppliers ~ 2.6. Datumi izvrSenja za pojedine proizvode definirani su u ponudi ili cjeniku
offer or pricelist. Dobavlja¢a.

2.7. The Parties mutually agree that the products covered by the order will be  2.7.  Stranke suglasno ugovaraju da ¢e naruceni proizvodi biti prozivedeni sukladno
produced according to the provisions of the following Polish Standards and odredbama sljedecih Poljskih Standarda i referentih dokumenata:
reference documents: a) EN 1279, EN 12543, EN 1096, EN 572, EN 1863, EN 14179, i drugi
a) EN 1279, EN 12543, EN 1096, EN 572, EN 1863, EN 14179, and other povezani standardi,

related standards, b) Standardi Proizvodaca PRESS GLASS i relevantna Tehnitka Odobrenja.

b) The Manufacturer's Standards of PRESS GLASS and relevant Technical Na upit Kupca, predmetni Standardi Proizvodaca ¢e Kupcu biti ponudeni
Approvals. At the Customer’s request the abridged or full text of the above na uvid, u skracenom obliku ili u potpunom tekstu.

Manufacturer's Standard will be provided. 2.8.  Dobavlja¢ je suglasan dostaviti proizvode pod uvjetima utvrdenim u ponudi i u

2.8. The Supplier agrees to deliver the products under terms and conditions defined skladu s INCOTERMS 2000.
in the quotation or pricelist and pursuant to INCOTERMS 2000. 2.9. Ukoliko je nemoguce isporuciti proizvode kamionom s kapacitetom utovara

29. Ifitis impossible to deliver the products by truck with loading capacity above veéem od 3.5 mt, Kupac je duzan obavijestiti Dobavljaca o tome. Kupac je
3.5 mt, the Customer is obliged to notify the Supplier thereof. The Customer is takoder duzan opskrbiti Dobavljaca s odgovarajué¢im dozvolama koje bi u¢inile
also obliged to provide the Supplier with relevant permits that would make the isporuku moguéom bez krSenja prometnih propisa.
delivery possible without any infringement to the traffic rules. 2.10. Na temelju DDU formule, Dobavlja¢ je duzan utovariti proizvode i prenositi ih

2.10. According to the DDU formula, the Supplier is obliged to load the products and na dogovoreno mjesto, Sto ukljucuje otvaranje boénog djela vozila i dizanje
transport them to the place agreed upon which includes opening the side of the cerade. Kupac snosi odgovornost za ostale procedure, ukljuéujuci istovar robe.
vehicle and lifting the tarpaulin. The Customer shall be responsible for the other  2.11. Dobavljac ¢e snositi rizik ostecenja ili gubitka predmeta prijevoza kojeg prenosi
procedures, including unloading. sve dok Kupac krene s istovarenjem istog. Kupac snosi odgovornost za bilo

2.11. The Supplier shall bear the risk of damage or loss of the object of transport kakvu Stetu ili gubitak predmeta prijevoza od trenutka pocetka istovarenja
carried out by it until the Customer starts to unload it. From the moment of isporucenih staklenih ploca.
starting to unload the glass panes delivered, the Customer shall bear the ~ 2.12. Na upit Kupca, Dobavlja¢ moze izvrsiti istovarenje ploca samostalno koristeci
responsibility for any possible damage or loss to the cargo. specijalizirani alat, medutim za tu ¢e svrhu biti potrebno sklapanje

2.12. At the Customer’s request, the Supplier may also carry out unloading of the odgovarajuéeg ugovora u pisanom obliku izmedu Dobavljaca i Kupca.
panes by itself with the use of specialised equipment; however, a relevant  2.13. Ukoliko Kupac ne preuzme proizvode unutar ugovorenog roka predvidenog pod
written agreement between the Supplier and the Customer shall be necessary EXW ili DDU D formulama, Dobavlja¢ imati ¢e pravo:
for this purpose. a) izdati racun radi isporuke proizvoda nakon isteka roka za preuzimanije istih,

2.13. If the Customer fails to collect the products within the agreed time delivered te ¢e Kupac biti obvezan platiti iznose neovisno o stvarnom preuzimanju
under the EXW or DDU D formula, the Supplier shall be entitled: robe,

a) issue an invoice for the delivery of the products after expiry of the time to b) naplatiti Kupcu iznos od 500 HRK + PDV za svaki dan zaka3njenja u
collect the goods and the Client shall be obliged to pay the amounts due preuzimanju kao troSak skladiStenja nakon predvidenog roka za
irrespective of the actual collection of the goods, preuzimanje robe.

b) charge the Client with the amount of HRK 500 + VAT for each day of delay Ukoliko Kupac ne preuzme proizovde duze od mjesec dana od ugovorenog
in collecting as costs of storage after the collection date of the goods. roka za preuzimanje, smatrati ¢e se da je svojom Sutnjom dao pristanak da

If the Client fails to collect the goods longer than one month from the agreed Dobavlja¢ unisti proizvode, te da to unistenje nece imati utjecaja na gore

collection date, it shall be deemed to have provided its taciturn consent to have navedenu obvezu placanja.

the goods destroyed by the Supplier which shall be without prejudice to the ~ 2.14. U skladu s EXW formulom, Kupac ¢e preuzeti proizvode svojim vlastitim

payment obligation specified above. prijevoznim sredstvom ili putem trece strane. Odgovornost Dobavlja¢a za bilo

2.14. Under the EXW formula, the Customer shall collect the products with its own kakav gubitak ili oSte¢enje na proizvodima prestaje u trenutku utovara istih u
means of transport or through a third party. The Supplier's responsibility for prijevozno sredstvo, te nakon toga odgovormost za gubitak ili oStecenje
any loss or damage to the products ends at the moment of loading them onto proizvoda prelazi na Kupca.
the vehicle, afterwards the responsibility for the damage or loss to the products
is passed onto the Customer.
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2.15. The products of the Supplier shall be stored in roofed, dry and wellventilated ~ 2.15. Proizvodi Dobavljata moraju biti skladisteni u natkrivenim, suhim i dobro
premises. The products shall be protected against direct sunlight. The Supplier ventiliranim prostorijama. Proizvodi moraju biti zasticeni od izravne sunCeve
shall not bear responsibility for any defects or non-conformance arising due to svjetlosti. Dobavlja ne¢e snositi odgovornost za bilo kakve nedostatke ili
improper storage. nesukladnosti koje proizlaze od nepravilnog skladitenja.

2.16. Atdelivery and collection of the products on racks under DDU formula, the racks ~ 2.16. Pri dostavi i preuzimanjem proizvoda na policama pod DDU formulom, police
the products were delivered on shall be stored on Site and/or premises of the na kojima su proizvodi isporu¢eni moraju se skladistiti na licu mjesta ifili u
Customer for period not exceeding the number of days stated in the waybill. prostorijama Kupca za razdoblje koje nije duze od broja dana oznagenog u
The Supplier is obliged to collect the racks from the Customer’s site, however, tovarnom listu.
the Customer must enable such collection and provide all the information on Dobavlja¢ je duzan preuzeti police od Kupca, medutim Kupac mora omoguciti
the location of the racks stored. The Customer is obliged to load the racks on predmetno preuzimanje i opskrbiti sve informacije o mjestu gdje su police
the Supplier’s truck. skladiStene. Kupac je duzan utovariti police na kamion Dobavljaca.

2.17. The Customer’s confirmation of receipt of the products in the waybill means ~ 2.17. Potvrda Kupca o primitku proizvoda u tovamom listu oznaCava istodobni
simultaneous of receipt of the racks at the same time. primitak polica.

2.18. Under the terms of the EXW, the Customer shall return the racks to the  2.18. Pod EXW uvjetima, Kupac mora vratiti police u tvornicu Dobavljaca do dana
Supplier's plant by date stated in the waybill. oznacenog u tovarnom listu.

2.19. Where the Supplier requests the Customer to confirm the stock of the Supplier's  2.19. Ukoliko Dobavlja¢ zatrazi od Kupca da potvrdi stanje polica Dobavljaca koje se
racks held by the Customer, indicating their quantity and numbers, and the nalaze kod Kupca, kao da oznaci njihovu koli€inu i brojeve, te Kupac ne
Customer does not reply within 7 days from receipt of such request, the parties odgovori u roku 7 dana od primitka takvog zahtjeva, stranke ce suglasno
shall mutually deem the lack of reply as consent to the status indicated therein smatrati da manjak odgovora predstavlja suglasnost stanju oznacenog od
by the Supplier. strane Dobavljaca.

2.20. In case the Customer does not return the racks by the date indicated, impedes ~ 2.20. U slu¢aju da Kupac nije vratio police u ugovorenom roku, onemogucuje ili
or makes it difficult to collect the racks or assumes a passive attitude in a otezava preuzimanje polica ili ne poduzima nikakve radnje u situaciji ostecenja
situation of damage to or loss of the racks, the Supplier will be entitled to charge ili zagubljenja polica, Dobavlja¢ ima pravo zara¢unati Kupcu ugovornu kaznu
the Customer with a contractual penalty at the Supplier’s discretion: prema svom nahodenju:

a) PLN 20 per each unreturned rack, for each day of delay which the Customer a) u iznosu od 20 PLN za svaku policu koja nije vracena, po svakom danu

hereby agrees to; or kaSnjenja, a na Sto Kupac daje svoju suglasnost ili

b) PLN 700 for an L-type rack, PLN 1,400 for an A-type rack, PLN 5,000 for an b) u iznosu od 700 PLN za policu tipa L, u iznosu od 1 400 PLN za policu tipa

A-max rack. Should the rack be returned by the end of the next month following A, uiznosu od 5 000 PLN za policu A-max.

the issue of an accounting note, the Supplier will adjust the amount of the U slu¢aju vrac¢anja police do kraja mjeseca koji dolazi nakon mjeseca u kojem

penalty charged to PLN 0. je ispostavljeno knjizno tere¢enje, Dobavlja e ispraviti vrijednost zaraunate

For each subsequent month of delay, the Supplier shall retain 10% of the kazne na 0 PLN.

contractual penalty amount charged, while adjusting the remaining portion with Za svaki naredni mjesec kasnjenja Dobavlja¢ zadrzava 10% iznosa zaradunate

an appropriate accounting document, until the note amount is exhausted. ugovorne kazne, a ostatak Ce ispraviti ispostavljanjem prikladnog
knjigovodstvenog dokumenta, sve do "nuliranja" iznosa knjiznog terecenja.

3. DELIVERY DOCUMENTATION 3. DOSTAVA DOKUMENTACIJE

3.1, Everylot of delivery will be evidenced by a waybill with a specification of delivery ~ 3.1.  Svaka serija isporuke biti ¢e evidentirana tovamim listom sa specifikacijom
which will be the foundation for the quantitative acceptance of the products and isporuke koja ¢e biti temelj za koli¢inski prihvat proizvoda i polica.
the racks. 3.2. Inspekcija koli¢ine i kvalitete ¢e se provesti u prostorijama Kupca ili na licu

3.2.  The quantitative and qualitative inspection will be carried out on the Customer's mijesta. U slucaju primjene EXW formule, inspekcija koli¢ine i kvalitete provesti
premises or on Site. In case the EXW formula applies, the quantitative and ¢e se u prostorijama Dobavljaca.
qualitative inspection shall be carried out at the Supplier's premises. 3.3. Isporuka ¢e se smatrati prihvaéenom bez primjedbi prema koliini i bez

3.3. Adelivery shall be deemed accepted without objections as to the quantity and ostecenja po potpisu tovarnog lista of strane zastupnika Kupca. Kupac je
without damage upon signature under of the waybill by the Customer’s obvezan oznagiti osobe koje imaju ovlastenje potpisa tovarnog lista. U slu¢aju
representative. The Customer is obliged to identify the persons authorised to dvojbe, bilo koja osoba koja potpisuje tovami list na licu mjesta ifili u
sign waybills. In case of any doubts, any person signing the waybill on Site prostorijama Kupca smatrati ¢e se zastupnikom Kupca.
and/or at the Customer's premises shall be deemed to be a Customer's  3.4. Bilo kakva isporaka proizvoda koja koliinski nije u skladu s tovamim listom
representative. mora se prijaviti u trenutku primopredaje serije oznakom u tovarnom listu ili, u

3.4.  Any short deliveries of the products as compared to the quantity stated in the slu¢aju nedostataka zbog oSte¢enja proizvoda u prijevozu — dodatno u IzvjeSéu
waybill should be reported at the very moment of handing the lot by making a o oStecenju u prijevozu, pod uvjetom da obje strane potpiSu dokumente.
note in the waybills or in case of deficiencies due to breakage of the products ~ 3.5. Inspekcija kvalitete vrsi se pri primopredaji isporucene robe od strane
in carriage — additionally in a breakage report in delivery provided the Dobavlja¢a i nakon toga, medutim prije instalacije proizvoda, ne kasnije od 14
documents are signed by both parties. dana od datuma primopredaje, ovisno o tome $to nastupi ranije.

3.5.  The qualitative inspection is carried out upon handing the delivery over by the
Supplier and later, however, prior to installation of the products, no later than
within 14 days from the date of handing over, whichever occurs earlier.

4. PAYMENTS 4. PLACANJA

4.1. The Supplier will issue a VAT invoice to the Customer no later than within 7 4.1, Dobavlja¢ ¢e izdati PDV raun Kupcu najkasnije u roku 7 dana od dana
days from the delivery date. The Supplier shall designate the date and method isporuke. Dobavlja¢ ¢e oznaciti datum i nacin pla¢anja u svakom racunu.
of payment in each invoice. 4.2. Racuni biti ¢e izdani u valuti u skladu s cjenikom ili ponudom. PDV ¢e biti

4.2.  The invoices will be issued in the currency compliant with the pricelist or obraCunat i dodan na cijenu proizvoda prema primjenjivom stopom.
quotation. VAT at the rate applicable shall be added to the price of the product. ~ 4.3.  Obje strane izjavljuju da ¢e Kupac platiti Dobavljacu plativi iznos za dostavljene

4.3. Both parties declare that the Customer will pay the Supplier the amount payable proizvode do dana i po jedini¢nim cijenama iz ponude ili cjenika.
for the products supplied by the date and at unit prices as defined in the ~ 4.4. U slucaju bilo kakvih kasnjenja pri placanju plativih racuna, Dobavlja¢ ima
quotation or pricelist. pravo, na svoju diskreciju, prekinuti proizvodnju sljedecih serija isporuka sve do

4.4. In case of any delays in payment for the invoices payable, the Supplier is primitka zakaSnjelih placanja, te smanijiti datum dospije¢a buducih ra¢una na 7
entitled, at its sole discretion, to suspend the production of the following lots of dana ili zahtijevati pretplatu do 100% vrijednosti narudzbe prije pocetka
deliveries until payment of delayed amounts and reduce the due date of any proizvodnije sljedece serije proizvoda.
further invoices to 7 days or require prepayment up to 100% of the order value ~ 4.5.  KaSnjenja pri placanju mogu prouzrociti ekstenziju daljnjih isporuka, medutim
prior to start of production of another lot of the products. bez ikakvih negativnih posljedica za Dobavlja¢a.

45. Delays in payment may cause extension of further deliveries, however, without ~ 4.6.  Pri placanju zaka$njelih plativih iznosa od strane Kupca, Dobavlja¢ ¢e nastaviti
any negative consequences thereof on the part of the Supplier. s isporukama proizvoda prema uvjetima koje je isti jednostrano utvrdio. Bilo

4.6. Upon payment of delayed amounts payable by the Customer, the Supplier will kakva gore opisana promjena ne predstavja izmjenu iz tocke 7.1. poglavlja
resume deliveries of products under terms and conditions determined ZAVRSNE ODREDBE, za valjanost nece se zahtjevati pristanak Kupca i biti ¢e
unilaterally by it. Any change as described above does not constitute an primjenjiva u trenutku kad Kupac bude obavijeSten o istoj.
amendment within the meaning of par. 7.1 of chapter FINAL PROVISIONS, it 4.7. Datum pla¢anja biti ¢e dan kada je plativi iznos uplacen na bankovni raun
will not require any consent of the Customer, for validity, and will be applicable Dobavljaca.
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at the moment of the Customer being notified thereof. 4.8. Proizvodi ¢e ostati u punom vlasnistvu Dobavlja¢a do potpune isplate istih od

4.7. Date of payment shall be the date when the amount payable is credited to the strane Kupca.

Supplier’s bank account. 4.9. U slucaju kasnjenja pri placanju duljem od 14 dana od dana dospijeca racuna,

4.8. The products will remain the Supplier's property until full payment for them by Dobavlja¢ moZe raskinuti ugovor s trenutanim u¢inkom.
the Customer. 4.10. U slucaju raskida ugovora iz gornje tocke, Dobavlja¢ moZe, na svoju diskreciju,

4.9. Incase of delay in payment exceeding 14 days from the due date of an invoice, izvrsiti narudzbe poslane prije dana raskida ili povuci se iz ugovora. Pravo na
the Supplier may terminate the contract with immediate effect. povlacenje primjenjuje se u roku od 14 dana od slu¢aja koji je prouzrocio raskid.

4.10. In case of termination of the contract as described above, the Supplier may,at ~ 4.11. U slucaju narudzbe uz pretplatu, pocetak proizvodnje izazvan od strane
its sole discretion, perform orders placed prior to the date of termination or Dobavlja¢a dogoditi ¢e se u trenutku kad Kupac uplati ugovoreni iznos.
withdraw from the contract. The right to withdraw applies within 14 days from  4.12. U slucaju narudzbe izvrSene s definiranim kreditnim limitom uz kolateral,
the incident causing termination. proizvodnja ¢e biti pokrenuta od strane Dobavlja¢a pri primitku predmetnog

4.11. In case of orders against prepayment, start of production induced by the kolaterala od strane Kupca.

Supplier shall take place upon the Customer’s payment of the amount agreed ~ 4.13. Kreditni limit predstavlja zbroj obveza Kupca prema Dobavljacu, bez obzira jesu
by the parties. i dospijele ili nedospijele.

4.12. In case of orders performed with a defined credit limit against collateral, the
production shall be induced by the Supplier upon receipt of the said collateral
from the Customer.

4.13. The credit limit shall mean the sum of the liabilities, matured and not matured,
of the Customer towards the Supplier.

5. WARRANTY AND STATUTORY WARRANTY 5. JAMSTVO | ZAKONSKO JAMSTVO

5.1. The products will be labelled by the Supplier pursuant to applicable regulations ~ 5.1.  Proizvodi ¢e biti oznaceni od strane Dobavljata u skladu s primjenjivim
and according to the parties’ mutual agreements, however, subject to such odredbama i prema medusobnim dogovorima izmedu stranaka, sukladno istim
regulations. Labelling of fireproof glass and hardened panes for furniture, odredbama. Oznacavanje protupozamog stakla i kaljenog stakla za namjestaj
according to PRESS GLASS manufacturer’s standard. sukladno PRESS GLASS standardima proizvodaca.

5.2.  The Supplier shall not be held liable for third party materials. The liability for ~ 5.2.  Dobavlja¢ nece biti odgovoran za materijale trece strane. Odgovornost za bilo
any damage that may occur is restricted to gross negligence the Customer kakvu Stetu koja se moze dogoditi je ograni¢ena na krajnju nepaznju koju
should prove. Kupac mora dokazati.

5.3. The parties exclude the Supplier's liability responsibility towards the Customer ~ 5.3.  Stranke isklju¢uju odgovornost Dobavljata prema Kupcu za $tetu pocinjenu
for damage made to third parties by products delivered to the Customer by the treéim osobama od proizvoda isporu¢enih Kupcu od strane Dobavljaca
Supplier (liability for hazardous product). The Customer shall hold the Supplier (odgovornost za opasnu stvar). Kupac ne¢e smatrati Dobavljata odgovornim
harmless against any third-party claims towards the Supplier, due to liability for za bilo kakve zahtjeve trece strane prema Dobavljacu radi odgovomosti za
hazardous product. opasnu stvar.

5.4. The Supplier grants a warranty subject to terms and conditions specified ina  5.4. Dobavljaé odobrava jamstvo podlozno uvjetima utvrdenim u zasebnom
separate warranty document. jamstvenom listu.

5.5. In case the Customer finds any defects in the products supplied within the ~ 5.5. U slucaju da Kupac pronade bilo kakve nedostatke u dostavljenim proizvodima
scope and period of the warranty granted by the Supplier, the latter, upon unutar opsega i roka jamstva odobrenog od strane Dobavljaca, isti e, pri
assessment of the quality and accepting the claim, agrees to supply products utvrdivanju kvalitete i prihvacanju zahtjeva, pristati na to da isporuéi proizvode
free from any defects. bez nedostataka.

5.6. The claim shall be made in writing or electronically, no later than within 3 days ~ 5.6.  Zahtjev mora biti u pisanom obliku, najkasnije u roku od 3 dana od otkrica
from finding the defects or otherwise the rights provided in the warranty are lost. nedostataka ili Ce se prava iz jamstva izgubiti. Dobavlja¢ ce prihvatiti zahtjev te
The Supplier will accept the claim notifying the Customer thereof in any form or ¢e obavijestiti Kupca o tome u bilo kojem obliku, odnosno ¢e odbiti isti u
refuse to accept it in writing. pisanom obliku.

5.7.  The Supplier shall not be liable for any aesthetic defects of glazing made with ~ 5.7.  Dobavlja¢ nece biti odgovoran za bilo kakve estetske nedostatke glaziranja koji
the products supplied by it. The Supplier shall neither be liable for any su stvoreni s isporu¢enim proizvodima. Dobavlja¢ takoder nece biti odgovoran
mechanical, chemical or other similar defects caused by external factors that za bilo kakve mehanicke, kemijske ili sli¢ne nedostatke prouzroceni od vanjskih
occurred during assembly or after installation of the supplied products. faktora koji su se dogodili tokom sastavljanja ili nakon instalacije isporu¢enih

5.8. Incase of any reported short deliveries or breakage of the products included in proizvoda.
the waybill or breakage report, as provided in section 3.4 above, during  5.8. U slucaju prijavljenih isporuka koje nisu u skladu s tovarnim listom ili oStecenja
transport of a delivery performed under the DDU formula, the Supplier shall u prijevozu prema tovarnom listu ili izvjeS¢u o oStecenju, kao $to ozna¢eno u
deliver the missing products or replacement products within the time indicated tocci 3.4., tokom prijevoza izvrSenog po DDU formuli, Dobavlja¢ mora dostaviti
by it, no later, however, than within 15 working days. proizvode koji nedostaju ili zamjenske proizvode u ozna¢enom roku, medutim

5.9. The Supplier shall be liable under statutory warranty for physical defects of the u roku koji nije duzi od 15 radnih dana.
products sold only in case when the properties of the products do not comply ~ 5.9. Dobavlja¢ biti ¢e odgovoran po zakonskom jamstvu samo za materijalne
with the requirements of the Polish Standards or the reference documents nedostatke proizvoda kada pojedinosti predmetnih proizvoda nisu u skladu s
stated in section 2.7. rekvizitima Poljskih Standarda ili referentnim dokumentima iz tocke 2.7.

5.10. Any claims pursuant to the statutory warranty for physical defects, subject to ~ 5.10. Bilo kakvi zahtjevi na temelju zakonskog jamstva za materijalne nedostatke,
section 5.8 and 5.9 may only be reported within 14 days from the date of prema tokama 5.8. i 5.9., mogu se prijaviti u roku od 14 dana od dana
handing over of the products to the Customer or otherwise the rights in the primopredaje proizvoda Kupcu ili ¢e se izgubiti prava iz zakonskog jamstva.
statutory warranty are lost. 5.11. U zahtjevu za jamstvo, Kupac mora oznaciti koli¢ine i vrstu proizvoda, broj

5.11. In its warranty claim, the Customer shall specify the quantities of the products narudzbe, poziciju i konkretan razlog za zahtjev. Zahtjevi koji se odnose na
claimed, their type, order number, position and specific cause of the claim. Any pukotine u proizvodima ili druge materijalne nedostatke pronadene nakon
claims concerning cracks in the products or other physical defects found after primopredaje proizvoda Kupcu nece biti prihvaceni od strane Dobavlja¢a osim
handing the products over to the Customer shall not be accepted unless the ako Kupac ne dokaZe da se razlog zahtjeva moze propisati krivnji Dobavljaca i
Customer proves that the reason for the claim is due to a Supplier’s fault and ako Dobavlja¢ prihvati razloge zahtjeva u pisanom obliku.
the Supplier accepts the reasons for the claim in writing. 5.12. U slu¢aju zahtjeva, Kupac je duzan pribaviti proizvod radi vizualne inspekcije

5.12. In case of a claim, the Customer is obliged to secure the product claimed for uz sudjelovanje zastupnika Dobavljaca na mjestu isporuke ili u prostorijama
the purpose of any possible visual inspection with the participation of Supplier's Dobavlja¢a. U slu€aju da Kupac uredno ne osigura predmetne proizvode,
representatives on site of delivery or on the Supplier's premises. In case the snositi ¢e naknadu radi odgovornosti prema Dobavljaéu sukladno nacelima
Customer does not duly secure the products claimed, it shall bear the primjenjivih zakonskih propisa.
indemnification liability towards the Supplier under the principles provided forin ~ 5.13. Ukoliko bude potrebno vrsiti vizualnu inspekciju radi odredivanja razloga
the law. zahtjeva, zastupnik Dobavljaca ¢e izvrSiti inspekciju u dogovorenom roku. U

5.13. If it is necessary to carry out a visual inspection in order to substantiate the roku od 7 dana od predmetne inspekcije, Dobavlja¢ ¢e obavijestiti Kupca o
reasons for the claim, a representative of the Supplier shall perform the prihvacanju zahtjeva u bilo kojem obliku ili 0 odbijanju istog u pisanom obliku.
inspection within an agreed time. Within 7 working days from such inspection, ~ 5.14. Ukoliko ne bude potrebno vrsiti vizualnu inspekciju radi odredivanja razloga
the Supplier shall notify the Customer on acceptance of the claim in any form zahtjeva, Dobavlja¢ e, u roku 7 dana od postavljanja zahtjeva, zapoceti
or rejection of the claim in writing. proizvodnju predmetnih proizvoda ili obavijestiti Kupca o odbijanju zahtjeva u

5.14. Ifitis unnecessary to make a visual inspection in order to determine the reason pisanom obliku.
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for the claim, the Supplier, within 7 days from the claim placement, shall start
the production of the products claimed or notify the Customer of rejection of the
claim in writing.

5.15. Isporuka proizvoda bez nedostataka smatrati ¢e se prihvacanjem zahtjeva.

5.15. Delivery of products free from defects shall also mean acceptance of the claim.

6. ADDITIONAL CLAUSES - Force majeure 6.  DODATNE ODREDBE - Vi$a sila

6.1. In case of any change of economic, commercial, financial or political relations ~ 6.1. U slu¢aju promjena u gospodarskim, trgovackim, financijskim ili politickim
the parties did not take into the account when concluding the contract and odnosima koje stranke nisu uzele u obzir pri sklapanju ugovora i koje stvaraju
causing significant disturbance of the contractual balance, each party agrees to znacajne smetnje u ugovornoj ravnotezi, svaka strana je suglasna pokrenuti
immediately take up negotiations in order to restore the contractual balance. pregovore radi uspostavljanja ugovorne ravnoteze. Stranka Cija se situacija
The Party whose situation, due to the occurrence of events defined above, is pogorsala radi gomjih dogadaja, duzna je obavijestiti drugu stranu o
deteriorated, shall notify the other party thereof immediately in writing. In case predmetnim dogadajima bez odgadanja u pisanom obliku. U slu¢aju da se ne
no agreement on restoring the contractual balance between the parties is postigne dogovor o uspostavljanju ugovome ravnoteZe izmedu stranaka u roku
reached within 30 days from the date of notification of circumstances justifying od 30 dana od obavijesti o Cinjenicama koje opravdavaju nove pregovore
the renegotiation of the contract that includes these GTS, the contract shall be ugovora koji ukljucuje ove GTS, ugovor ¢e se smatrati raskinutim u do tada
deemed terminated in the part unfulfilled yet on the first day following the 30- neispunjenom dijelu prvog dana nakon predvidenog roka za nove pregovore od
day period foreseen for renegotiation. 30 dana.

6.2. The provisions of section 6.1 should be applied accordingly in case of aForce ~ 6.2.  Odredbe iz tocke 6.1. primjenjivati ¢e se na odgovaraju¢i na¢in i u slu¢ajevima
Majeure event. Force Majeure includes any sudden unforeseeable external nastupa dogadaja viSe sile. ViSa sila ukljuCuje bilo koje neoCekivane,
event affecting the performance of the duties of the parties, the parties could nepredvidljive, vanjske dogadaje koji utjeCu na izvrSenje obveza stranaka, te
not prevent. koje stranke ne mogu sprijeciti.

7. FINAL PROVISIONS 7. ZAVRSNE ODREDBE

7.1 Any amendments or supplements to these GTS shall be made in writing. 7.1.  Bilo kakve izmjene ili dopune ovim GTS moraju se vrsiti u pisanom obliku.

7.2 In addition to the claims referred to herein, the Customer is not entitled to any ~ 7.2.  Osim zahtjeva iz ovih GTS, Kupac nema pravo na bilo kakve druge zahtjeve
other claims towards the Supplier or to any claims based on other basis. prema Dobavljacu ili na bilo kakve zahtjeve na drugoj osnovi. Osobito, Kupac
Particularly, the Customer is not entitlied to any claims under the statutory nema pravo na druge zahtjeve pod zakonskim jamstvom koje proizlaze iz
warranty resulting from defects of goods or missing items (other than specified nedostataka proizvoda ili izgubljenih predmeta (osim utvrdenog u ovim GTS),
herein), claims based on late deliveries of the goods and claims on change of zahtjeve na temelju kasne dostave proizvoda i zahtjeve na temelju promjene
delivery object, claims for reduction of the price of the goods, for indemnification predmeta isporuke, zahtjeve radi smanjenja cijene proizvoda, naknade Stete,
for damage, third party damage and any other indirect damage or lost benefits. Stete tre¢im osobama i bilo kakve druge indirektne Stete ili izgubljene koristi.

7.3 With respect to any matters not regulated herein, the current written  7.3. U odnosu na pitanja koja nisu pokrivena ovim GTS, trenutni pisani ugovori
agreements between the parties and relevant provisions of the Croatian izmedu stranaka i relevantne odredbe hrvatskog zakonodavstva ¢e se
legislation shall apply. primjenjivati.

74  The parties exclude the application of the UN Convention on Contracts for the ~ 7.4.  Stranke iskljuéuju primjenu UN Konvencije o ugovorima o medunarodnoj
International Sale of Goods of April 11, 1980. prodaji robe od 11. travnja 1980. godine.

7.5  Any disputes that may arise in relation to the parties’ cooperation in relationto ~ 7.5. U slu€aju bilo kakvih sporova koji mogu proizaci iz suradnje stranaka u odnosu
deliveries of goods from the Supplier shall be settled by a Croatian court na isporuku proizvoda od strane Dobavlja¢a, nadlezan ¢e biti hrvatski sud
competent for the Supplier registered office. mjesno nadleZan po registriranom sjedistu Dobavljaca.

7.6 The provisions of the GTS shall be deemed severable, and the invalidity or ~ 7.6. Odredbe GTS smatrati ¢e se djeljivim i niStetnost ili neprovedivost jedne ili vise
unenforceability of any one or more of its provisions shall not affect the validity odredbi ne¢e utjecati na valjanost i provedivost ostalih odredbi. Ako se bilo koja
and enforceability of its other provisions. If any such provision is held to be takva odredba bude smatrala nistetnom, nevazecom ili neprovedivom, ostale
invalid, void, or unenforceable, the remaining provisions will nevertheless ¢e odredbe svejedno ostati na punoj snazi. Umjesto bilo kakve nistetne
continue in full force. In lieu of any invalid provision, a substitute provision shall odredbe, zamjenska odredba Ce se retroaktivno primjeniti, koja zamjenska
apply retroactively which comes as close as legally and commercially possible odredba je najbliza u pravnom i trgovackom smislu namijeri koje su stranke
to that intent which the parties had or would have had, according to the spirit imale ili mogle imati, sve u skladu s ciljem i svrhom GTS i/ili ugovora.
and purpose of the GTS and/or the agreement. 7.7.  GTS objavljeni su na internet stranicama Dobavlja¢a, sukladno primjenjivim

7.7 The GTS are published on the website of the Supplier, pursuant to applicable odredbama u Republici Hrvatskoj i uvijek su dostupni Kupcu.
provisions in the Republic of Croatia and are always available to the Customer. ~ 7.8.  Dobavlja¢ ¢e objaviti i u¢initi dostupnim sve izmjene GTS-u na nacin iz tocke

7.8  The Supplier will publish and make available all and any amendments to the 7.7.na dan njihove objave.

GTS in the manner defined in point 7.7. on the day of their publication.
Supplier/ Dobavlja¢:
PRESS GLASS d.o.0. f
Poduzetnicka Zona JalZabet Cezary ms‘d’/
oo S e
olB: 48896023512 (@ PRESS GLASS do.0.
4/4 © Copyright by PRESS GLASS d.o.0. V1/2018/EN-HR

These GTS should be applied as a whole and any amendments hereto should be
approved by the Supplier.

Ovaj dokument “Opéi uvjeti prodaje (GTS)" mora se primjenjivati u cijelosti, svaka
promjena navedenog mora biti potvrdena od strane Dobavlja¢a.



S

_—
PRESSGLASS

LEADING IN EUROPE

www.pressglass.com



